
Insurance
We recognise that insurance premium represents a 
significant cost to homeowners.  Annually we ask our 
broker to research the market for the best possible terms 
for our clients.  Claims experience has an adverse effect on 
the premium that can be negotiated, with escape of water 
being a particular problem in blocks of flats.  Through 
our discussions with Central Insurance Brokers we have 
been looking at ways of mitigating premium increases, 
for example by the introduction of higher excesses for 
certain contingencies.  Central has negotiated terms 
with AVIVA for insurance renewals in November and 
December.  Your insurance renewal documentation will 
be available online at www.redpathbruce.co.uk.

Re-instatement Valuations 
We would encourage all homeowners to consider a 
professional insurance valuation of their property.  The 
RICS Building Cost Information Service recommends 
that properties receive an independent valuation every 4 
to 5 years.  Typically the cost of such a valuation is in the 
region of £40 to £50 per flat.  Please contact your Property 
Manager if you would like to arrange a valuation.

Switch to Monthly 
Direct Debit
Why not spread the cost of your common charges over a 
year.  Simply complete the mandate enclosed with your 
invoice and return it to our Glasgow Office.

Property Factors (Scotland) 
Act 2011
This Act was introduced to regulate the Property 
Management industry, with the aim of improving 
standards and to provide owners with access to a 
Dispute Resolution Service.  In April 2011 the Private 
Member’s Bill proposed by Patricia Ferguson MSP , 
legislating for the Registration of Property Factors was  
granted Royal Assent and became the Property Factors 
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October 2012.  The Code of Conduct relative to this Act 
is going through a phase of Public Consultation during 
October and November of this year and Redpath Bruce 
is taking an active role in this consultation.   It is hoped 
that the introduction of this Act will rid the industry of 
all unscrupulous practitioners that have blighted the 
profession of Property Management and raise standards 
throughout Scotland.  We welcome this legislation and 
look forward to embracing this new era.OurNew Online services
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Insurance
As in previous years we have employed an independent 
Insurance Broker to fully market our insurance policies 
and we are delighted to report that the vast majority of 
clients will benefit from a nil rating increase this year.  A 
small uplift of 1.9% has been applied to the Sums Insured to 
reflect the Building Cost Index.

The winter of 2012/2013 was kind to us and this has reflected 
well both nationally and on the policies held by us on your 
behalf.  Nevertheless, Escape of Water continues to be the 
most frequent cause for claim and unlike Storm, Flood and 
other ‘Acts of God’ it is often a risk that could be prevented. 

Escape of Water Prevention
• Regularly check the seals around baths and showers.
• Ensure regular maintenance of plumbing 

systems (boilers, water tanks, washing machines, 
dishwashers etc.).

• Consciously check for leaks.
• Consider preventative systems such as water 

monitoring, pressure sensors, water meters and 
leak detection.

Further winter advice is provided on our website  in the ‘My 
Property’ section.

Energy Saving Measures
The Scottish Government has made a pledge to reduce by 
12%, the total final energy consumption in Scotland over 
the period to 2020.  In achieving this The Energy Saving 
Trust is providing help and advice to householders.  For 
more information log in to www.greenerscotland.org or 
phone 0808 808 2282.  

We are aware that some flat owners have been 
pressurised by contractors to agree to loft and cavity 
wall insulation for which grant funding is available.  In 
most circumstances these works would be communal 
works and require the agreement of your co-proprietors 
before proceeding.  Caution should be exercised as 
these forms of insulation may not be suited to certain 
building constructions and proper professional advice 
should be sought before instructing any works of this 
nature.
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Property Factors’ Act - One Year On 
The introduction of the Property Factors (Scotland) Act 2011 
heralded the biggest change in the residential factoring 
industry since its inception.  Redpath Bruce has embraced 
these changes and support fully the ethos and intentions 
that the Act set out to achieve.  The Code of Conduct 
which became effective on 1st October 2012, ensures 
that all registered factors work to an agreed standard 
and if a factor is not registered they are committing a 
criminal offence and should be reported to the Police.  The 
introduction of a Dispute Resolution Service has aided both 
factors and homeowners in understanding the Act and the 
Code and will continue to do so whilst the legislation is new 
and untested.  For further information there is a link on our 
website through About Us / Useful Information.

Free Home Fire Safety Check 
Your local Fire and Rescue Service can provide a free 
home fire safety visit and you may be eligible for free 
smoke alarms to be fitted where required.  Operational 
firefighters carry out the home inspections and the visit 
focuses on three key areas:

• Identify and be aware of the potential fire risks 
within your home.

• Know what to do in order to reduce or prevent 
these risks.

• Put together an escape plan in case a fire does 
break out and ensure you have working smoke 
alarms.

For more information contact your local fire service or 
go to www.fireservice.co.uk. 
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EMERGENCY CONTACT
TELEPHONE NUMBERS
GLASGOW AND THE SURROUNDING AREAS

ALL TRADES

Alexander Anderson Ltd. 0141 334 9354
Hugh Scott (Slaters) Ltd. 0141 420 1616

PLUMBERS

John Horn Ltd. (North)  0141 954 5911
John Horn Ltd. (South)   0141 632 0085
Alexander Anderson Ltd. 0141 334 9354

ELECTRICIANS

D & I Henderson Ltd  01360 310730
    07830 346122

EDINBURGH AND THE SURROUNDING AREAS

ALL TRADES

Robb Reinstatement Ltd. 0131 339 9030 
     07587 659720   
PLUMBERS AND ELECTRICIANS

Banner Services Ltd.  0131 665 6716

  

☎

Bulk Refuse Disposal
Glasgow City Council offer a FREE Bulk Refuse uplift, please 
phone 0141 287 9700 to arrange for items to be uplifted. Bulk 
refuse should not be put on the street before the agreed date 
of uplift. For detailed information please visit the Council 
website at www.glasgow.gov.uk. 
The City of Edinburgh Council make a charge of £19.99 to uplift 
up to 6 items, please telephone 0131 529 3030 to arrange 
for items to be uplifted. Bulk refuse should not be put on the 
street before the agreed date of uplift. For detailed information 
please visit the Council website at www.edinburgh.gov.uk.

NeighbourDisputes / Noise Nuisance
Glasgow Community and Safety Services offer help in many 
neighbour disputes. There is a mediation service, contactable 
on 0141 276 7400 and a specific team to deal with Noise issues, 
contactable on 0141 287 6688. For further details you may visit 
the GCSS website at www.saferglasgow.com.
In Edinburgh your concerns should be directed to the 
local Community Safety Team, who provide a 24 hour 
antisocial behaviour line on 0131 529 7050 or you can email 
antisocialbehaviour@edinburgh.gov.uk.

Dog Fouling
This is a constant concern for many owners. Under the Dog 
Fouling (Scotland) Act 2003, it is an offence to fail to clean up 
after your dog, and failure to do so may result in a Fixed Penalty 
Notice. In Glasgow please contact Clean Glasgow on 
0800 027 7027 or email clean@glasgow.gov.uk for assistance. 
In Edinburgh please contact the Environmental Wardens on  
0131 529 3030 or env.wardens@edinburgh.gov.uk.

Frost Precautions
We are entering the winter period, in the cold weather try to 
keep your home reasonably warm both day and night. If you are 
going away and leaving your home empty for a few days, turn 
off water at the stopcock and drain all water off the system by 
turning on all the taps and flushing the toilet. Make sure all the 
water has stopped running before you leave home. Alternatively 
you could leave your heating on low. This will prevent damage 
caused by pipes freezing.

Bogus Tradesmen
There is a rise in the number of bogus tradesmen, often 
claiming to be ‘from the factor’. To avoid being duped, always 
ask to see identification and ask which firm the tradesman is 
from. If you are in doubt do not hesitate to phone our office for 
confirmation.

Useful Information Security
5 ways to help maintain good security:

1. Do not admit strangers to the building.
2. Ensure the front and rear entrance doors are   
 secure.
3. Ensure car park gates are closed after 
 entering and leaving.
4. Ensure the attic hatch is locked.
5. Report any security faults to your
 Property Manager.

Have we got your contact 
details?
It is important in the event of an emergency that we 
are able to contact you quickly.  In our experience 
many flats suffer unnecessary damage as a result of 
delays in gaining access to a neighbouring property.  
Please assist us by emailing the following details to 
mail@redpathbruce.co.uk.

• Your Name
• Address of managed property
• Landline telephone numbers (home & work)
• Mobile telephone number
• Email address

Pay by Direct Debit
Paying by Direct Debit can be the most effective way to manage your 
annual common charges.  You can download a Direct Debit Mandate 
from our website or request a copy from your Property Manager, who 
will calculate an annual budget and determine the correct monthly 
payment for your property.

Salt Bins
Winter is coming and if you wish to know where your nearest salt bin 
is sited please visit your local authority website.  In some authority 
areas you may be able to request a new bin which will be provided 
free of charge and in others you can collect free salt from designated 
sites.  Please contact your property manager if you feel that your 
private, unadopted roads and car parks would benefit from on-site 
salt bins which, we can purchase and stock on your behalf.

Japanese Knotweed 
Japanese Knotweed, an invasive weed introduced to 
the UK over 100 years ago, continues to be a problem to 
many homeowners.  If you are aware of this plant in the 
grounds of your property please inform your property 
manager immediately, do not attempt to disturb the plant 
yourself.  Any eradication of the weed should be carried 
out in accordance with government guidelines and any 
cut material or soil containing knotweed rhizomes must 
be disposed of as ‘controlled waste’.  Do not ignore this 
problem, as the cost of eradication will only increase the 
longer the delay.  

Landlords – Don’t Forget!
Any homeowner choosing to let out their property must 
ensure that they have registered as a Landlord with the 
appropriate local authority and that any Deposit taken is 
lodged with an approved tenancy deposit scheme.  It is an 
offence to let out a flat without being registered and to hold 
deposits out with approved schemes. Further information 
can be found at: landlordregistrationscotland.gov.uk .

Meeting your Property Manager
Clients are always welcome to meet their Property Manager in 
our offices however, please ensure that you have made a prior 
appointment before turning up to avoid disappointment.

Benefit Help with Common Charges
Many owners are entitled to Benefit help from the Department for 
Work and Pensions (DWP), covering payment of our management fee 
and most of your common service charges and insurance.  The main 
qualifying benefits are Income Support, Income Based Jobseekers 
Allowance and Pension Credit.  If you think you might qualify, don’t 
delay in contacting your local DWP office.  You will need to provide 
proof of the charges, so keep your invoices.  Benefit may only be back 
dated for three months for your property.

redpathbruce.co.uk
Online you can do all of the following:

• Report a common repair.
• Pay your bill.
• Obtain emergency contractor details.
• View properties for sale and to let.

Register for My Property to access:

• Property Insurance Policies
•	 Insurer’s	Winter	Advice
•	 Any	relevant	Asbestos	Survey

For every new ebilling client we 
pledge to donate £1.00 to 

Help Raise Pounds for Charity 
Sign Up For eBilling

www.maggiescentres.org 


