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The latest news from Redpath Bruce

Residential Management
• Commercial Management • Investment & Development Consultancy
Safeguarding
Your Property
Letting Agent Regulation

Insurance
We recognise that insurance premium represents a
significant cost to homeowners. Annually we ask our
broker to research the market for the best possible terms
for our clients. Claims experience has an adverse effect on
the premium that can be negotiated, with escape of water
being a particular problem in blocks of flats. Through
our discussions with Central Insurance Brokers we have
lookingTale
at ways of mitigating premium increases,
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building insurance in place. The problems and delays faced by
the owners as a result of there being no common insurance
have been significant. The most concerning thing for everyone
is that one flat is uninsured. Additionally, complications have
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Having seen first hand the problems faced by owners where
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is noifcommon
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feel we should raise
your awareness of the risks involved and if you are in a similar
situation, ask that you seriously consider implementing a
common policy.
The obvious benefits being:
•	
Comfort in the knowledge that all properties are
adequately insured
•	An insurance policy written specifically for blocks of flats
and commercial units
•	Building claims dealt with more effectively and speedily
as only one insurer involved
•	In the event of a claim, only one policy excess will apply,
rather than each individual insurer applying an excess.
If you would like further information on the process required
to arrange a common policy and the likely costs, please get in
touch
with your property
manager
who will be very happy to
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Re-instatement Valuations

• Emergency Contact Details
• View Property Insurance Details
Property Management Ltd
• Property Sales
& lettings

Crown House, 152 West Regent Street, Glasgow, G2 2RQ

• Pay online
atStreet, Edinburgh, EH3 7LP
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T: 0141 332 9041 (Glasgow)
T: 0131 297 7560 (Edinburgh)
mail@redpathbruce.co.uk

www.redpathbruce.co.uk

The Scottish Government introduced a new Letting Agent
Code of Practice on 31st January 2018 and all Letting
Agents must comply. A Scottish Letting Agent Register
has also been established and only those companies who
have applied to the Register and whose managers and
Why not spread the cost of your common charges over a
staff are fully qualified will be able to practice as Letting
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Redpath Bruce LLP is now formally
registered
Agent and is also regulated by the Royal Institution of
Chartered Surveyors. We offer a professional, customer
focussed lettings service. With the common management
of your property already the responsibility of our property
management company, letting your property couldn’t be
easier through Redpath Bruce.
Why not contact us today at lettings@redpathbruce.co.uk
for a free rental assessment.
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Property Factors (Scotland)
Act 2011
This Act was introduced to regulate the Property
Management industry, with the aim of improving
standards and to provide owners with access to a
Dispute Resolution Service. In April 2011 the Private
Member’s Bill proposed by Patricia Ferguson MSP ,
legislating for the Registration of Property Factors was
granted Royal Assent and became the Property Factors
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Winter Safety

Urgent Assistance

During office hours please phone

0141 332 9041

Out of hours please visit our website

www.redpathbruce.co.uk

Our daytime telephone line will also
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give details of EmergencyProperty
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24/7 Insurance
Claim
Hotline
103 West
Regent
Street Glasgow G2 2DQ
T: 01410374
332 9041
0333 772

F: 0141 333 0848

mail@redpathbruce.co.uk

New Website
Launched
Please visit
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Register
for

or to view and download
Insurance details | Asbestos Management Survey
Winter Advice | City Council Stair Lighting

Search using your Account Number on your
common charges invoice.
www.redpathbruce.co.uk

Bulk Refuse
Bulk refuse continues to be a problem at many
properties. Most Councils offer a bulk uplift service,
many of them free. For information on how to arrange
a bulk uplift at your property visit your Council website
and search under ‘Bulky Uplift’. Before disposing of
any bulky items outside, please consider whether they
can be reused. There is a national Re-use phone line
0800 0665 820 and website www.recycleforscotland.com
and again most collections are free. Please do not
dispose of any bulk items outside before making suitable
uplift arrangements.

Noise Nuisance
As we enter the party season noise and anti-social
behaviour can cause considerable distress to neighbours.
As your factor we do not have powers to intervene,
however your Local Authority - Safer Communities
division will be able to assist using a number of different
approaches. You can find the contact details for your
local authority by clicking this hyperlink or online.

Contractor Procurement
SafeContractor
In our Newsletter last year we
advised you that we had reviewed our
contractor procurement procedure
in order to protect both owners and
Redpath Bruce in a climate of increased
regulation in the construction and building
maintenance industry. You may remember that we now
require all contractors employed by us on your behalf to
be accredited to ensure that they are ‘competent’ to carry
out the work in hand. By ‘competent’ we mean that the
contractor has all the relevant training, carries out the
necessary risk assessments and that they are properly
insured. The external accreditation system that we have
chosen is called ‘SafeContractor’. By ensuring that all
contractors are accredited we are making every effort
to ensure Health and Safety regulations are met and the
risk of criminal prosecution mitigated. Should a group of
owners wish to employ a contractor who is not accredited,
arrangements must be made directly with the contractor
and not through Redpath Bruce.

Better Lives Programme
Through the course of 2018 Redpath Bruce has helped a
number of local and global charities. Most recently Redpath
Bruce sponsored the Millenium Bridge for the Glasgow
Bridges Walk and a number of staff took part, raising over
£3000 for Kidney Research UK. We have also partnered
with a ground breaking Social Enterprise, Buy1Give1 to help
communities around the world by funding carefully selected
worthy causes. What is great about this partnership is that
100% of all giving is passed on to the selected projects
across the globe meaning that all of the money raised
goes to where it is most needed. So in doing business with
Redpath Bruce you are helping to create something great
for someone else.

Avoid Extra Charges
•	Common charges are due for issue at the end of
November, please ensure these are settled within 21
days to avoid unnecessary late payment fees.
•	Pay for your common charges by Direct Debit, your
payments are protected by the Direct Debit guarantee,
your costs are spread over 12 months and you avoid
late payment fees.
• Opt-in to e-comms and avoid postage and stationary
charges of £2.50 each bill. In the process we will
donate £1.00 to the Simon Community Scotland,
fighting to combat the causes and effects of
homelessness.

Combatting the causes and
effects of homelessness

OFFICE OPENING

During the Festive Season the
office will be closed on
Monday 24th – Wednesday 26th December
Monday 31st – Wednesday 2nd January

May we take this opportunity to wish all our clients
a very Merry Christmas and a Happy New Year.

