
Insurance
We recognise that insurance premium represents a 
significant cost to homeowners.  Annually we ask our 
broker to research the market for the best possible terms 
for our clients.  Claims experience has an adverse effect on 
the premium that can be negotiated, with escape of water 
being a particular problem in blocks of flats.  Through 
our discussions with Central Insurance Brokers we have 
been looking at ways of mitigating premium increases, 
for example by the introduction of higher excesses for 
certain contingencies.  Central has negotiated terms 
with AVIVA for insurance renewals in November and 
December.  Your insurance renewal documentation will 
be available online at www.redpathbruce.co.uk.

Re-instatement Valuations 
We would encourage all homeowners to consider a 
professional insurance valuation of their property.  The 
RICS Building Cost Information Service recommends 
that properties receive an independent valuation every 4 
to 5 years.  Typically the cost of such a valuation is in the 
region of £40 to £50 per flat.  Please contact your Property 
Manager if you would like to arrange a valuation.

Switch to Monthly 
Direct Debit
Why not spread the cost of your common charges over a 
year.  Simply complete the mandate enclosed with your 
invoice and return it to our Glasgow Office.

Property Factors (Scotland) 
Act 2011
This Act was introduced to regulate the Property 
Management industry, with the aim of improving 
standards and to provide owners with access to a 
Dispute Resolution Service.  In April 2011 the Private 
Member’s Bill proposed by Patricia Ferguson MSP , 
legislating for the Registration of Property Factors was  
granted Royal Assent and became the Property Factors 
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October 2012.  The Code of Conduct relative to this Act 
is going through a phase of Public Consultation during 
October and November of this year and Redpath Bruce 
is taking an active role in this consultation.   It is hoped 
that the introduction of this Act will rid the industry of 
all unscrupulous practitioners that have blighted the 
profession of Property Management and raise standards 
throughout Scotland.  We welcome this legislation and 
look forward to embracing this new era.OurNew Online services

•  Emergency Contact Details

•  View Property Insurance Details

•  Property Sales & lettings

• Pay online at 

www.redpathbruce.co.uk
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We’ve Moved
After 43 years at our Glasgow Head Office we are 
delighted to announce that due to continuing growth, the 
firm has moved to larger premises at Crown House, 152 
West Regent Street, Glasgow, G2 2RQ.  Our email, fax and 
telephone numbers all remain unchanged.

We now have a number of meeting rooms at our new office 
for proprietors meetings.  You are also very welcome to 
meet your Property Manager in our new office space but 
please phone ahead to ensure your Manager is available. 

Better Ways of Working
The business continues to invest in IT and Staff, all with the 
aim of providing you with a better, more efficient, customer 
focused service.  Over the course of 2017 we hope to improve 
how we communicate with you.  Please take note of your 
Property Manager’s telephone extension number or Direct 
Dial, allowing you to contact your Property Manager faster 
during business hours.   Please be aware that due to the nature 
of the job, Property Managers are often out of the office, but if 
you leave a message on their Voicemail  they will return your 
call as soon as possible on their return. 

For convenience and speed our switchboard also gives you the 
option to be connected directly to our Payment or Repair lines. 

To reduce our carbon footprint, to improve efficiency and to 
ensure that our records are up-to-date and accurate, please 
complete the enclosed form providing contact telephone 
numbers in the event of an emergency and an email address 
for regular correspondence. Remember, if you also opt for 
eBilling Redpath Bruce will donate £1.00 to charity.  

Maintaining your Property 
Management Fees
In addition to improving our service provision and 
communication systems we are pleased to announce that we 
have been able to keep our management fee increase to a very 
modest 3%, effective from November 2016. 

Safeguarding your Property 
Insurance
The November renewal of common buildings insurance 
has recently been completed by Broker Scotland.  We are 
pleased to report that properties with good claims history 
have maintained their rates or have benefited from rating 
reductions.  At a small number of properties claims continue 
to be a strong factor in the renewal negotiations, in particular 
claims due to Escape of Water.  Very useful advice is provided 
by the Broker in their renewal documentation on how to 
prevent Escape of Water and we strongly recommend that you 
read this in order to improve your claims history and reduce 
the insurance premium that you pay.  This information is also 
available on our website www.redpathbruce.co.uk.

Saving you Money 

We have good news for all clients insured by LV. At no 
additional cost to you, we have negotiated a doubling in the 
level of Property Owners Liability cover from £5 million to £10 
million.

For clients who have their property let or are considering 
doing so, we have also managed to negotiate the inclusion 
of £10,000 Landlord’s Contents cover within the buildings 
insurance policy, again at no extra cost.

We continue to be able to offer all our clients, through Broker 
Scotland, the opportunity to receive a 20% discount on 
individual contents insurance, please see the accompanying 
leaflet for details.
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Property Management Ltd

Urgent Assistance
During office hours please phone

0141 332 9041
Out of hours please visit our website. 

 www.redpathbruce.co.uk
Our daytime telephone line will also 

give details of Emergency Contractors.

LV Insurance Claim 24 hour hotline 

0333 772 0374 

http://www.redpathbruce.co.uk


Changes to What you Pay 
Insurance Premium Tax
Some increases are unavoidable: last year the Chancellor 
of the Exchequer increased IPT from 6% to 9.5% and has 
increased this by a further 0.5% with effect from 1st October 
2016.  Insurance policies renewed after 1st October will be 
subject to the new tax rate of 10%.

Reinstatement Cost Assessment 
Although we may arrange common buildings insurance on 
your behalf, it remains your responsibility to ensure that 
the building sum insured is accurate.  The Royal Institution 
of Chartered Surveyors recommends that a reinstatement 
cost assessment is carried out at least every 3-5 years.  We 
have instructed cost assessments on behalf of clients in a 
number of properties. However, many properties continue 
to be insured without the comfort of knowing that their sum 
insured is adequate.  We have negotiated very favourable 
fees with a number of reputable Chartered Surveying 
firms and most owners can expect to pay no more than 
£30.00 per flat for a reinstatement cost assessment.  If you 
have common buildings insurance and you have not had 
a reinstatement cost assessment carried out recently we 
will be writing to you recommending that you instruct one 
to ensure that your property is adequately covered.  In the 
interim should you wish to make an enquiry regarding this 
matter, please contact your Property Manager.

www.underoneroof.scot is a new website, launched in 2016 
as part of the Scottish Government’s Year of Innovation, 
Architecture and Design.  This site is for owners of all types 
of common property and their advisers. The information 
provided on the site is designed to help owners understand 
their rights and responsibilities and to give advice on building 
repairs and quotations.    There is a wealth of useful and 
interesting information and we highly recommend the site to 
all owners of common property. 

First-Tier Tribunal for Scotland 
(Housing and Property Chamber) 

With effect from 1st December 2016, the Home Owner Housing 
Panel and the Private Rented Housing Panel will become 
known as the Housing and Property Chamber and will sit 
within the newly created First-Tier Tribunal for Scotland.  Once 
further information regarding the newly created Chamber is 
announced we will provide details on our website to keep you 
up to date.  

OFFICE HOURS OVER THE FESTIVE SEASON
Please note that our office will be closed on:

26th & 27th December 2016
2nd & 3rd January 2017

May we also take this opportunity to wish all our clients a 
very Merry Christmas and a Happy New Year.

Visit our website to 

Pay your Account  |  Report a Repair 
or to view and download 

Insurance details  |  Asbestos Management Survey
Winter Advice  |  City Council Stair Lighting 

Search using your Account Number on your common 
charges invoice.

www.redpathbruce.co.uk

Help Raise Pounds for Charity - 
Sign Up For eBilling
For every new ebilling client we pledge to donate £1.00 

Through our eBilling initiative, Redpath Bruce have been 
delighted to support the British Heart Foundation for the 
past 2 years.  
In 2017, with homelessness in our communities continuing 
to be a problem, we have chosen to support The Simon 
Community Scotland a charity whose mission is:   

“Working to combat the causes and 
effects of homelessness. Our vision is 
that everyone should have a safe place 
to live and access to the support they 

need.” 
www.simonscotland.org

Key Dates for 2017

Quarterly common charges due

Quarterly & Half-yearly common charges due

Redpath Bruce offices closed
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If you have any difficulties keeping up with your 
common charges please get in touch with your 

Property Manager as soon as possible.
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